Colo. Rev. Stat. §40-3.4, Emergency Telephone Access, 2001
TITLE 40 UTILITIES : PUBLIC UTILITIES : General and Administrative : 

ARTICLE 3.4 EMERGENCY TELEPHONE ACCESS
40-3.4-101. Short title.  

This article shall be known and may be cited as the "Emergency Telephone Access Act".

History Source: L. 90: Entire article RC&RE, p. 1754, § 1, effective July 1.

40-3.4-102. Legislative declaration.  

The general assembly hereby finds, determines, and declares that the absence of basic local exchange telecommunications services, especially during time of emergency, presents a potential hazard and an unnecessary danger to human health and safety.  Therefore, the general assembly declares it to be of vital importance to the public health, safety, and welfare that low-income individuals receive assistance that is adequate to insure access to basic local exchange telecommunications services.

History Source: L. 90: Entire article RC&RE, p. 1754, § 1, effective July 1.

40-3.4-103. Definitions.  

As used in this article, unless the context otherwise requires:

(1) "Basic local exchange telecommunications services" means any of the telecommunications services which provide a dial tone and local usage necessary to place or receive a call within an exchange area or local free calling area.

(2) "Eligible subscriber" means an individual who is qualified to receive low-income telephone assistance pursuant to section 40-3.4-105.

History Source: L. 90: Entire article RC&RE, p. 1754, § 1, effective July 1.

40-3.4-104. Low-income telephone assistance authorization requirements.  

The general assembly hereby authorizes and directs the implementation of low-income telephone assistance programs.  Such programs shall be provided to certain low-income subscribers by providers of basic local exchange telecommunications services.  Such programs shall consist of a twenty-five percent discount for a single local dial tone line and the flat rate usage charge in the principal residence of an eligible subscriber.  Eligible subscribers who pay mileage charges associated with basic telephone service may be eligible for a twenty-five percent discount for these charges.  In no event shall the discount provided be less than the end user common line charges imposed by the federal communications commission.  All program plans shall be submitted to the federal communications commission for approval.

History Source: L. 90: Entire article RC&RE, p. 1755, § 1, effective July 1.

40-3.4-105. Low-income telephone assistance eligibility.  

Individuals eligible for low-income telephone assistance shall be those persons certified by the department of human services as qualified to receive financial assistance payments administered by the department of human services under programs for old age pension, aid to the blind, aid to the needy disabled, or low-income disabled persons who qualify to receive supplemental security income under the federal "Social Security Act", as amended.  The department of human services shall periodically recertify an individual's eligibility to receive low-income telephone assistance.

History Source: L. 90: Entire article RC&RE, p. 1755, § 1, effective July 1.  L. 94: Entire section amended, p. 2718, § 302, effective July 1.

40-3.4-106. Rules and regulations.  

The commission shall promulgate such rules and regulations as are necessary for the implementation of this article.

History Source: L. 90: Entire article RC&RE, p. 1755, § 1, effective July 1.

40-3.4-107. Annual reports.  

(1) The commission shall monitor the effectiveness of low-income assistance programs and, if necessary, provide the federal communications commission with annual reports.  Such reports may include:

(a) A description of the assistance measures used in the programs;

(b) The costs of the programs;

(c) The number of households receiving low-income telephone assistance;

(d) The number of existing eligible subscribers who switch to low-income telephone assistance from another telephone service;

(e) The number of new subscribers using low-income telephone assistance;

(f) All other available information concerning the effect of the program on eligible subscribership levels.

History Source: L. 90: Entire article RC&RE, p. 1755, § 1, effective July 1.

40-3.4-108. Funding - federal requirements - program participation - low-income telephone assistance fund.  

(1) The commission shall determine and impose a uniform charge on each business and residential access line in an amount sufficient to reimburse each provider of basic local exchange telecommunications services for its provision of low-income telephone assistance and to reimburse the department of human services for administrative expenses incurred under this article.  The charge shall not be imposed on any state or local governmental body or on eligible subscribers.  Each fiscal year, the commission, after considering any surplus revenues carried forward from the previous year, shall adjust the amount of the charge as necessary to provide the assistance authorized in this article.  Each provider of basic local exchange telecommunications services providing low-income telephone assistance shall collect the entire charge imposed on business and residential access lines as determined by the commission.  The charge established by the commission pursuant to this subsection (1) shall not generate any additional profit for the providers of basic local exchange telecommunications services.

(2) (a) Upon collecting the charge imposed pursuant to subsection (1) of this section, each provider may retain, from the total charges collected, an amount sufficient to reimburse such provider for its provision of low-income telephone assistance and shall transmit the remaining portion of the total charges collected to the state treasurer, who shall credit the same to the low-income telephone assistance fund, which fund is hereby created.  The moneys in the fund shall be subject to annual appropriation by the general assembly for the direct and indirect costs incurred by the department of human services under this article.

(b) The low-income telephone assistance fund may maintain an amount of uncommitted reserves, as defined in section 24-75-402 (2) (h), C.R.S., that shall not exceed two hundred fifty thousand dollars.

(3) The commission, providers of basic local exchange telecommunications services, and the department of human services shall comply with all requirements expressly provided by federal order, regulation, and statute for eligible subscribers to qualify for federal assistance under low-income telephone assistance programs.

(4) Subject to available reimbursement from any source other than the state, the department of human services may participate in other federal telecommunications assistance programs for low-income individuals.  No state moneys shall be appropriated to provide for participation in such programs.

(5) The department of human services is authorized to accept, on behalf of the state of Colorado, and expend any reimbursement from providers of basic local exchange telecommunication services, pursuant to this article, for administrative costs incurred by the department in implementing this article.  The department of human services is also authorized to accept grants from private or other sources to assist in reducing rates for eligible subscribers to the low-income telephone assistance program.

History Source: L. 90: Entire article RC&RE, p. 1755, § 1, effective July 1.  L. 93: (2) amended, p. 1793, § 89, effective June 6; (1) and (2) amended, p. 2062, § 14, effective July 1.  L. 94: Entire section amended, p. 2718, § 303, effective July 1.  L. 98: (2) amended, p. 1349, § 87, effective June 1.

40-3.4-109. Program restrictions.  

Low-income telephone assistance shall only be provided for a single line at the principal residence of eligible subscribers.

History Source: L. 90: Entire article RC&RE, p. 1756, § 1, effective July 1.

40-3.4-110. Applicability.  

This article shall apply to all providers of basic local exchange telecommunications services with more than five hundred thousand subscribers and certified to do business in the state; except that any such certified company with fewer subscribers may petition the commission for discounted rates for their subscribers eligible to receive low-income telephone assistance.

History Source: L. 90: Entire article RC&RE, p. 1757, § 1, effective July 1.

40-3.4-111. Termination of assistance.  

The requirements of this article for the provision of low-income telephone assistance shall not apply at any time after federal assistance for such programs has terminated.

History Source: L. 90: Entire article RC&RE, p. 1757, § 1, effective July 1.

