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Standard Operating Procedure 
DTRA Atomic Veterans Service Certificate Program 

1. Background 
The Director, Defense Threat Reduction Agency (DTRA), manages the Nuclear Test 
and Personnel Review (NTPR) Program, pursuant to DoD Directive 5105.62, “Defense 
Threat Reduction Agency,” November 10, 2015.  Determining eligibility for the 
Atomic Veterans Service Certificate (AVSC), authorized by Section 581 of the John S. 
McCain National Defense Authorization Act for Fiscal Year 2019 (FY19 NDAA), is 
consistent with the duties associated with managing the NTPR Program.  Therefore, 
pursuant to Acting Secretary of Defense Memorandum, “Responsibility for the Atomic 
Veterans Service Certificate Program,” dated April 16, 2019 the Director, DTRA, shall 
establish an AVSC program that: 

• Allows retired and former Service members (hereafter referred to as ‘veterans’) and 
their Next-of-Kin (NOK) to apply for the DD Form 3065, “Atomic Veterans 
Service Certificate”, hereafter referred to as “AVSC,” via the application form 
(Appendix A).  

• Publishes (e.g., publicly facing webpage; Federal Register) information on how a 
veteran or their NOK, for a deceased veteran, may apply for the AVSC.  This will 
include information on how to obtain and submit the AVSC application form. 

• For each AVSC application form received: 
o Makes a determination using the AVSC eligibility criteria as to whether the 

veteran’s service qualifies for award of the AVSC. 
o For each veteran whose service is deemed to meet AVSC eligibility criteria: 
 Provides an AVSC to the veteran or NOK, for a deceased veteran, who 

submitted the application.  Only one AVSC shall be provided for each 
veteran. 

 Ensures correspondence to the qualifying veteran states, “Award of the 
Atomic Veterans Service Certificate is not intended to, and does not create 
any right or benefit, substantive or procedural, enforceable at law or in 
equity by any party against the United States, its departments, agencies, 
entities, or officers.” 

o For veterans whose service is deemed not to meet AVSC eligibility 
requirements, notifies the veteran or NOK, for a deceased veteran, who 
submitted the application that the veteran’s service did not meet eligibility 
requirements. 

• Maintains a historical record of the veterans whose military service met the AVSC 
eligibility criteria, and who were awarded the AVSC. 

• Maintains a historical record of all AVSC correspondence with veterans, NOK, 
and/or their elected or legal representatives. 
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• Provides a monthly report on the number of AVSC certificates and the names of the 
recipients to the Chief, Correspondence Management Division, at 
whs.pentagon.esd.list.esb@mail.mil 

 
2. Eligibility for Certificate 

Pursuant to Section 581, FY19 NDAA, the AVSC is awarded to ‘radiation-exposed 
veterans’ as defined in section 1112(c)(3) of title 38, United States Code.   
For award of the AVSC, the term ‘radiation-exposed veteran’ is further clarified in 
section 3.309(d)(3) of title 38 of the Code of Federal Regulations.  See Appendix B for 
more information. 

3. Procedures 
Requests for the AVSC are to be submitted in writing to DTRA using the approved 
DTRA Form 150 (Appendix A).  Once the request is received, eligibility and issuance 
of the AVSC will be determined through the research practices for the following 
scenarios. 

• For AVSC requests in which the named veteran appears as a participant on the 
Nuclear Test Research Information System (NuTRIS) database, records collection 
will initially be limited to in-house records contained within existing NTPR case 
files and the NTPR Program Technical Library, to include the NTPR Library Unit 
File Collection and NTPR Library Reference Collection.   
o If AVSC eligibility can be confirmed with in-house source documentation, the 

AVSC will be issued to the veteran, NOK, or their designated surrogate. 
o If sufficient records for eligibility cannot be located solely via in-house record 

searches, then a request for the military personnel file will be assigned to the 
National Personnel Records Center for research by CACI/St. Louis.  Additional 
unit record searches will be conducted as needed to determine eligibility and 
issuance of the AVSC. 

• For AVSC requests in which the named veteran does not appear as a participant on 
the NuTRIS database, the case research and development will follow the research 
practices outlined, to include the request and review of military personnel records, 
and research and review of all appropriate unit and other records sources.   
o For requests in which participation and eligibility for the AVSC cannot be 

confirmed upon completion of subsequent research, a standardized letter stating 
that available records could not confirm the veteran’s eligibility will be 
provided and a certificate will not be issued. 

Correspondence procedures (see Attachment 1) direct the handling of both incoming 
and outgoing correspondence as well as initial processing activities that include: 

• Receipt of incoming correspondence. 

• Initial processing of the incoming cases. 
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o Checking the database for any existing data and previous case file. 
o Preparation of interim correspondence. 

• Editorial quality control (QC) of outgoing correspondence. 

• Preparation of final outgoing correspondence. 

• DTRA approval of outgoing correspondence. 

• Requirements for using DTRA letterhead, templates, and boilerplate text. 

• Mailing of letter packages (including enclosures). 

• Updating and QC of database information. 

• Provide final resolution and response to inquiries within 180 days of receipt. 
 

Note: When the Acting Secretary of Defense is replaced, or is nominated/confirmed 
as the Secretary of Defense, then the version of the AVSC with his signature and 
acting Secretary of Defense title becomes obsolete and no AVSC will be issued 
permission is granted to use the new Secretary of Defense's signature/title. 

Verification of Eligibility for AVSC 
Eligibility is verified by acquisition and examination of the veteran’s military records to 
determine the veteran’s location during the defined period of a nuclear test or the 
occupation of Hiroshima/Nagasaki, Japan. 
Historical Research (see Attachment 2) 
The case is assigned to a researcher to: 

• Assess the case. 

• Identify and obtain records to substantiate the veteran’s participation. 

• Assess validity of participation and completeness of records. 

• Discuss with peers and/or DTRA if the case has special circumstances or 
complexities. 

• Conduct further research for verification if individual does not qualify for 
participation: 
o Identify documents needed. 
o Determine location of documents, in-house or archives. 
o Locate and contact document repository for document retrieval. 
o Copy documents and file/archive as appropriate. 
o Review and abstract facts. 
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Attachment 1 
 

Correspondence 
 

1. Incoming Letter Handling 
The DTRA NTPR Program Team will: 
1) Receive and review incoming correspondence and forward the correspondence to 

CACI. 

The CACI Research Resources Team will: 
2) Receive incoming correspondence from DTRA. 

3) Proceed with initial case processing (refer to Section 2.0 below). 

2. Initial Case Processing and Interim Correspondence 
The CACI Research Resources Team will: 
1) Check the NuTRIS database to determine if there is an entry for the subject veteran of 

the correspondence. 
 If Yes, update personnel and correspondence fields; if No, enter the data. 
2) Perform a QC review for accuracy of data entered into NuTRIS. 
3) Search the case file repository for an existing case file. 
4) If a case file exists, pull it and insert new documents in the existing case file; if there is 

no existing case file, create a new case file. 
5) Scan file contents, as appropriate. 
6) Prepare the interim letter to acknowledge receipt of AVSC request and forward to the 

interim letter to DTRA for review and signature. 

The DTRA NTPR Program Team will: 
7) Review outgoing interim correspondence and sign, if approved. 

3. Final Correspondence Preparation 
The CACI Research Resources Team will: 
1) Process letter response and completed AVSC. 
2) Perform a QC review of the letter, certificate, and envelope. 
3) Forward the correspondence to another Research Resources Team Member for review. 
4) Perform a QC review of the correspondence. 
5) If corrections are necessary, annotate and return to Step 1.  Otherwise, forward the 

correspondence to DTRA for final review and signature. 
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4. DTRA Review and Acceptance  
The DTRA NTPR Program Team will: 
1) Review the correspondence for accuracy, content, clarity, and presentation.  If there are 

no required changes/corrections, proceed to Step 5. 
2) If revisions are necessary, annotate changes/corrections and return the draft 

correspondence to the Research Resources Team. 

The CACI Research Resources Team will: 
3) Make the required changes/corrections and track the correspondence to DTRA for 

review. 
4) Return the corrected correspondence to DTRA for review and approval (Step 1). 

The DTRA NTPR Program Team will: 
5) Sign the approved final correspondence. 
6) Return the signed correspondence to the Research Resources Team Member for 

processing and mailing. 

5. Mail Out 
The CACI Research Resources Team will: 
1) Separate the outgoing mail by correspondence type and collate by interim or final letter. 
2) Apply the date stamp. 
3) Make copies of the outgoing correspondence. 
4) Perform a QC review of the enclosures, addressee name, and the envelope for each 

letter being mailed. 
 Place contents in the envelope, add postage, and mail. 
5) Update the database to reflect the letter has been mailed. 
6) Identify case files that need to be returned to researchers for further action (i.e., if the 

outgoing correspondence is an interim or requires additional research.) 
7) Forward the remaining case files to the Research Resources Team. 

  



DTRA / NTPR - Standard Operating Procedures Manual 
Atomic Veterans Service Certificate Program  
Revision No.:  1.0 
Date: April 11, 2019 
 

6 

Attachment 2 
 

Research and Eligibility Verification 
 
The following table lists some of the primary documents1 used to verify eligibility for the AVSC.  
An applicant may submit supporting documentation with their request. 

Personal Activity Source Documents 
Service Records Station Lists 
Medical Records Unit Diaries 
Morning Reports War Diaries 
Operation Orders Unit Histories 
Operation Plans Deck Logs 
Operation Message Traffic Daily Diaries 
Final Operational Reports Ship Movement Reports 
Orders Muster Rolls 
Prisoner Of War Lists Agency/Unit Memos 
Camp Lists Weapon Test Reports 
Passenger Lists Dosimetry Records 
Personnel Rosters Questionnaires 
Unit Rosters Personal Statements 
Flight Logs Personal Papers 
Diving Records Oral Histories 
Security Rosters Customs Declarations 
Press Releases Obituaries 

HISTORICAL RESEARCH 
NTPR Program historical records research activities for participant verification and dose 
reconstruction cases are performed by the CACI Research Resources Team.  The Team Lead 
distributes cases in such a way as to evenly distribute the workload among the researchers to 
achieve final case resolution and response within 180 days of receipt.   
The researcher: 

• Performs a preliminary assessment of eligibility and the completeness of the records. 

• Identifies research issues and possible resolutions. 

• Discusses the research needs and issues with the Team Lead or another senior researcher 
if the case is difficult or not routine. 

• Identifies records needs. 

• Determines the potential location(s) of records. 

                                                 
1 NTPR maintains a digital repository of primary documents in excess of 500,000 PDF documents (2.5 TB). 
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• Searches for the records in the components of the NTPR Program Technical Library: 
o NTPR Library Unit File Collection and 
o NTPR Library Reference Collection. 

• Locates and retrieves (or asks another researcher to obtain) available records that do not 
exist in-house. 

• Accesses archival material (up to Top Secret/Restricted Data, depending on the clearance 
of the researcher). 

• Assesses the adequacy of obtained records for responsiveness to research issues. 

• Copies records as appropriate in accordance with requirements/policies of the records 
repositories or other sources. 

• Enters a copy of the records that provide evidence of eligibility, or is otherwise important 
to the documentation of a case, into the case file. 

• Proceeds with case development or continues seeking and obtaining additional records 
until the case can be processed or records sources are exhausted depending on the 
adequacy of the abstracted information. 

• Submits completed draft letters to the Team Lead for review.  Non-participant cases are 
reviewed by the Team Lead and another senior researcher before final letter 
development. 
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Appendix A 
 

DEFENSE THREAT REDUCTION AGENCY 
 

Atomic Veteran Service Certificate Application and 
Nuclear Test Personnel Review Information Request and Release 

 

AGENCY DISCLOSURE NOTICE 
 
The public reporting burden for this collection of information is estimated to average 15 minutes per response, including 
the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and 
completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect 
of this collection of information, including suggestions for reducing the burden, to the Department of Defense, Washington 
Headquarters Services, Executive Services Directorate, Information Management Division, 4800 Mark Center Drive, East 
Tower, Suite 02G09, Alexandria, VA 22350-3100 (0704-0447).  Respondents should be aware that notwithstanding any 
other provision of law, no person shall be subject to any penalty for failing to comply with a collection of information if it 
does not display a currently valid OMB control number.  
 

PLEASE RETURN YOUR RESPONSE TO THE ADDRESS BELOW. 
 
Responses should be sent to: Defense Threat Reduction Agency, Attn: RDNTS (NTPR), 8725 John J. Kingman Road, 
Stop 6201, Fort Belvoir, VA 22060-6201.  For assistance, please either call the NTPR toll-free helpline: (1-800-462-3683), 
write us at the provided NTPR address, or email us at dtra-ntpr@mail.mil. 

 
SECTION I: PARTICIPANT PERSONAL DATA (please print) 

1. Last Name 
 

2. First Name 
 

3. Middle Name 
 

4. Sex 
 M    F 

5. SSN 
 

6. Branch of Service 7. Rank 
 

8. Service Number 
 

9. Address 

 ___________________________________________________________  

City ____________________________ State ___________ Zip ___________  

10. Telephone 

Home (        ) ____________________  

Other (        ) ____________________  
11. Date of Birth (mm/dd/yy) 
 

12. Place of Birth 
 

13. Deceased 
 Yes    No 

14. Date of Death (mm/dd/yy) 
 

SECTION II: PARTICIPATION DATA (please print) 
15. Name(s) of Test Series / Occupation of Hiroshima or Nagasaki, Japan 

OMB No. 0704-0447 
Expiration:  

mailto:dtra-ntpr@mail.mil
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16. Test Location(s) or Occupation Area 17. Test or Occupation Date(s) (mm/dd/yy) 

18. Participating Unit Assigned During Test or Occupation 

19. Permanent Home Unit Assigned During Test or Occupation (to lowest level, e.g., company, squadron, if known) 

SECTION II: PARTICIPATION DATA (please print) (continued): 
20. Remarks 
 
 
 

 

SECTION III: IDENTITY OF THE REQUESTER 
21. Requester is (check one): 
 
    Participant identified in Section I, above 
 
    Next of kin, if participant is deceased (specify relationship) ________________________________________  
 
    Legal guardian (must submit copy of court appointment) 
 
    Other (specify relationship AND obtain signed authorization from participant per Authorization Statement below) 
 

 Relationship: ___________________________  

22.  How did you hear of the NTPR Program:  _______________________________________________________ 
 

If you have any questions regarding this form, please call the NTPR toll-free helpline: 
1-800-462-3683 

SECTION IV: SIGNATURE AND AUTHORIZATION 
 
I certify under penalty of perjury under the laws of the United States of America that the information in Section III is true 
and correct.  Violations of the provisions of the Privacy Act are enforceable through legal action, and criminal and civil 
penalties may apply.  It is a crime to knowingly and willfully request or obtain records concerning an individual from a 
Government agency under false pretenses. 
 
 
Signature of Requester   _______________________________________  Date _____________________  
 
 
 
 
 
 



DTRA / NTPR - Standard Operating Procedures Manual 
Atomic Veterans Service Certificate Program  
Revision No.:  1.0 
Date: April 11, 2019 
 

10 

AUTHORIZATION STATEMENT 
(Must be completed if requester is not the participant, next of kin of a deceased participant, or legal guardian) 

 
 
Pursuant to the Privacy Act of 1974, I authorize the Defense Threat Reduction Agency to release information to, and mail 
any resulting Atomic Veterans Service Certificate to: 
 
 
________________________________________ 
(Print name of authorized individual) 
 
 
Signature of Participant   ______________________________________  Date _____________________  
 
 

SECTION V: PRIVACY ACT STATEMENT 
 
AUTHORITY:  42 U.S.C. 2013 (AEC), 38 U.S.C. 1154 and 1112 (Veterans Benefits), 42 U.S.C. 2210 (DOJ compensation 
program), Pub. L. 108-183 section 601 (Veterans Benefits Act of 2003), Pub. L. 94-367, Pub. L. 100-426 (Radiation 
Exposure Compensation Act) amended by Pub. L. 100-510, and E.O. 9397 (SSN). 
PURPOSE(S):  For use by agency officials and employees, or authorized contractors, and other DOD components to 
provide data or documentation relevant to the processing of administrative claims or litigation; to conduct scientific studies 
or medical follow-up programs; and in the preparation of the histories of nuclear test programs. 
ROUTINE USES:  Disclosure of records permitted outside DoD under 5 U.S.C. 552a(b) (Privacy Act) to the Department 
of Veterans Affairs, Department of Justice, and Department of Labor for identifying and processing claims by individuals 
who allege job-related disabilities as a result of participation in nuclear test programs and for litigation actions, Veterans 
Advisory Board on Dose Reconstruction for the purpose of reviewing and overseeing the DoD Radiation Dose 
Reconstruction Program audits of dose reconstructions and to the Department of Health and Human Services, National 
Council on Radiation Protection & Measurements, and Vanderbilt University for the purpose of conducting epidemiological 
studies on the effects of ionizing radiation on participants of nuclear test programs.  The DoD 'Blanket Routine Uses' also 
apply. 
 
DISCLOSURE:  Voluntary.  However, failure to provide the requested information and authorization may delay or 
preclude DTRA from providing or releasing information. 
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Appendix B 
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